1990



Computer-Mediated Communication

97

789 573 37



[1997]

97

. ——
3,000 40
2,500 | 35
30
2,000 o5
1,500 [ 20
1,000 | 15
10
500 5
0 0
3.7 4.6 56 6.6 7.6 8.6
98 2967
Network Wizards http://www._nw.com
884
World-Wide web
[1997]



(Sproull & Kiesler [1992])

[1996]



X X o X
X X
X X X
FAX o o o
CMC o o o
o .. X .. Sproull & Kiesler [1992]
v

Siegel et al.[1986]




i

25% +
20% 1
15% 1

10% 1

WROF
LA

AL A E

HEEE

—J AN

bR AT

> st gL
i LA

EF A

Sproull & Kiesler [1992,p109]

Spears & Lea[1992,p49]

flaming



2-3

(Spears & Lea 1992

157]
1.07]
| [ ]
0.5
| ——
007]
4 —
-05]]
-1.0]]
1 | |
-15]
-20 T
Walther[1995]
3
28
—e— CMC
—a
26 [ -\./.
24




Walther[1995]

Walther & Burgoon[1992] Saunders et al.[1994]
[1993]
(/\/\;)
Hiemstra[1982]
[1993,p99]



32— arER
(7 A—TItE> €3 > (RIEXF (B ORE RRD
ErE 557 BB 3 E3] =35y 4 E3f - Sv
270l gy a3 vp—ryxn 3 o3y an3dve—ryza
329 17.0 4.9 1.1
e —
— 41 i oo
230 32.2 217 87
285 7 _.)(—‘/a./33.2 TAX—Sr3 9.2 7 _)(_/3/8.4 7= var
arEax—% aAEa—% ara—% aAvtEa—%
5% 27.7 32.1 10.0 8.5
BE 536 621 194 165

8 Eh oo, ¥ % BRT

[1997,p57]

v

Jones(ed.)[1995]

Quentin[1997]

virtual settlement



Baym[1995]

[1998]

10



Latane & L Herrou[1996,p1224-1227]

221122132211222022222332

XS OB O 89 & . O

223
113

011102323022112202 211

011002311121222111242410

o SOLIOE. S& SO  OTTTCEC YY)

01000%311111122101100000

PO K

X  011012211111122101100000

© YO X OPOCO
%23311222114122133242130
L OPCPIPY . © SE® SV ¢
411210013422311200011242
Eoocooooedcesd

MACIEE 5

011102114011421401100402
OOEASK -—--11.»-’{-- }‘

001100004010000000000010

.33

.17

.08

.04

.33

.21

.17

.00

.18

.36

.55

.45

.40

.50

.90

.90

Latane & L' Herrou[1996]

11




Spears &

Lea[1994]

12



2%

%

[1993]

13

N=3580



[1993,p124]

(Noelle-Neumann[1980])

[1997,p136]

14



[1997,p73]

PISUARRBICRHDEBRESHHTFI—V A=)l <€
Deer 2
AEFTITOND ISV ADEERICRNOBEDIFELESE. COBERO
RECHLBEZDEHZDINATIZEN, TEBRLIIZIDACEDOBEHEZED
LTz,
jid:d S S 4214 41 REEE BB
# ¥ B o#

#
s # # ﬁ it

#

B4 # &
R # LR
# 8 HME # SHEERE B HHHE
b3S S A # # I A
ok E KB # & M8 Em
# BE B LI 4 4 ¥ 8 & 4
# BOBHEE BEBH HHHEEE dnEMEE 4 f
BEHEE  BBEERE  BEHE BB B 4
¥ # # # 4 #
B 2:2:0 2 S 144 # i #
ot # # # #
# BiRHRE b # # #
4 Sawswrs Guennn Prysics,Univensicy oF ==xxs 3020

(RS

2 Vaewss Nesrssxss  DPy3i0S NTvEPSIC Foewess A03T

B1 Mresss Cesns CBY, ==+ b"‘versltf_ *CKJ:, .2ezn

82 KARAKAS| YCSirs  PSyInC By, BUKyC Jn WETSity, K3n2Baws, _acan

fezr Sits/Meaars,

IO/ ABBICERBEDIUEEDEHOF T—/LI—TT, bLEZDE
BCCBHLESE. EOUARCHLOEDORFZEDIINZ . HRBEOSREICX
;T<EémoMEB@%%E%DT%EUZFEMiC?ﬁ)R&ﬁEEO%

ELE, UARD100ED2 0 0BBICHEDEDS. FEEBONEARLR
ICHEEVTEL COTOIIT-DETERBRTEET, BIZHBRAHDS
LES, A=ILUTTEN, FEZHEBICEAET, RBEEBRCELLRAY
szﬁ5\&5%@?DEHEE}@wQﬁ%CDUZ<Eémo@@ﬁc5
TENFELIZ,

gagressas of ire
*

FOr M
@

1995481112 =7 7 ¢ #—7FPSY MES 2THRE L 72 L D& eIk

15



[1997,p89]

16



[1997,p165]

11 22 11 29

. . I n " L L
0 5 10 15 20 25 30 35 40 45 50 55 60
1994#11R 1B, D HHK

17



10

[1997]

80

10

[1997,0166]

fo 00

18




Baym,N. (1995) The performance of humor in computer-mediated

communication.",Journal of Computer-mediated communication 1(2)

Available:http://jcmc.huji.ac.il/voll/issue2/baym.html
(1998)
52,118-131
(1996)
1996.7 ,
, 87-197
Hiemstra,G.(1982) "Teleconferencing,concern for face,and organization culture™

Communication Yearbook 6,894-904

(1997) ,

Jones,S.(ed.) (1995) CyberSociety:Computer-Meditated Communication and

Community,Sage
(1993)
, 306

(1993)

19



(1997) ,
Latane,B. and L"Herrou,T.(1996)Spatial clustering 1int the conformity

game:Dynamic social impact in electronic groups,Journal of Personality and

Social Psychology 70(6),1218-1230

(1997) 9
,Available: http://www.nmda.or.jp/nmda/net97/net97-press.html
Noelle Neumann,E.(1993) The spiral of silence:Public opinion-our social

skin(2nd ed.) University of chicago press.

Saunders,C.,Robey,D. and Vaverek,K.(1994) The persistence of status
diferentials in computer conferencing,Human Communication
Research,20(4)443-472

Siegel,J., Dubrovsky,V., Kiesler,S. and McGuire,T. 1986"Group processes in

computer mediated communication”,0rganizatioal Behavior and Human Decision

Processes 37,157-187
Sproull,L and Kiesler,S(199 ) Connections,The MIT Press.
,1993,
Walther,J.(1995) Relational aspects of Computer-Mediated Communication:

Experimental observation over time.Organizational Science 6(2),186-203

Walther,J. and Burgoon,J.(1992)Relational communication in computer-mediated

interaction,Human Communication Research 19(1),50-88

Quentin,J. (1997) Virtual-Communities,Virtual Settlements &
Cyber-Archaeology:A Theoretical Outline Journal of Computer-Mediated
Communication3(3),Available:http://jcmc.huji.ac.il/vol3/issue3/jones.html

Spears,R.and Lea,M.(1992) Social Influence and the influence of social in

computer-mediated communication.,in Lea,M.(ed.) Contexts of

Computer-Mediated Communication New York:Harvester Wheatsheaf,30-65

Spears,R. & Lea,M. (1994)Panacea or panopticon?:The hidden power in

20



computer-mediated communication" Communication Research 21(4),427-459

21



